
 

 

                                  
          29th September 2020 
 
Dear Parents and Carers,  
 
 

Whole School Remote Learning Offer and TEAMS using Microsoft 365 
 

We are now in a position to share with you our new Remote Learning Offer and Remote 
Learning Package. The government has asked schools to provide remote home learning 
support in the case of isolation and quarantine for individuals, groups and even the whole 
school in response to Covid19. 
 
We will be using Microsoft 365 TEAMS which has some great tools and apps that will help 
support families at home. Each child from Y1 – Y6 has been given an email account which can 
be used to access TEAMS (Reception will follow shortly). There is a facility for teachers to work 
with the whole class, set assignments, accept home learning work and chat to keep in touch 
when children are at home instead of school. 
 
In the first instance of ‘going live’ we envisage that there will be some teething difficulties – if 
this is the case please email us in the usual way via admin@st-james-pri.gloucs.sch.uk. We may 
also need to adapt our offer and change our approach. Staff have received some training but 
we are continually learning! 
 
We have attached your child’s email address (username) and password which is for TEAMS only 
and shortly we plan to set a whole school task to ‘try out’ the system. All work set (for remote 
learning) will be done through TEAMS and the government are expecting that all families 
submit work to staff and that children complete all work. We suggest that you download 
TEAMS as an app at: https://www.microsoft.com/en-gb/microsoft-365/microsoft-
teams/download-app and have a go at familiarising yourself with the approach and content. 
There are a huge number of training videos once signed in to help you; including this one:  
https://teams.microsoft.com/_#/apps/5a0e35f9-d3c8-45b6-9dd9-
983ab47f1b83/sections/training  which will show you what is on offer to schools using the app 
(although this will vary from school to school).  
 
Once signed up and logged in you will be part of a class team and then you will be good to go!  
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The teachers are really busy all day when in school with very limited breaks and taking part in 
meetings after school so whilst it is tempting to start trying to communicate with teachers 
through the app – teachers will only be using it when a child or children need to access the app. 
It will not be monitored at other times, please use the admin@ email address. 
 
Please continue to communicate with any staff at school via the school email address, by passing 
a message via myself or Mrs Smith at the gate or by telephoning the school. This will help us to 
effectively manage the system and ensure that the teachers are able to focus on the priority of 
teaching all pupils. It also means that your query is addressed quickly. 
 
We look forward to using this new approach to home learning and if you have any questions 
please let us know.  
 
Warmest Regards, 
 
 
 

 
 
 

Mrs Lisa Harford 
Headteacher  
 
 
 
 
 
 
 


