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Extra Issue 5 ‐ 23.04.2020 

Welcome to Issue 5 of the Cheltenham Lead Prac oner newsle er.  We hope that you were able to enjoy some much      

deserved down me over the Easter break and are all s ll keeping safe and well. 

The extension to the lockdown period will be an addi onal concern for some of the children, young people and their families 
within our locality as well as those Prac oners working with them.  Even though we are con nuing to work from home, and 
our working pa erns may differ at present, please don’t hesitate to contact us via email or our mobile numbers if you would 
like advice, guidance and support. 

Thank you all for your con nued hard work to ensure the needs of children and young people are met.  

Best wishes and stay safe. 

Jubaida, Becky and Theresa 

Family Informa on Service Advice Line 

Due to the on‐going nature of the current situa on, we know many families are struggling to cope with the addi onal         
pressures of social distancing and spending long periods of me in their homes with children and young people.  We also know 
through the requests received by MASH that there is an increase in the demand for paren ng support at this me.   

In response to this, the Family Informa on Service advice line has been extended to provide some prac cal paren ng support 
to parents from Wednesday 22nd April.  The advice line will provide parents with a confiden al space to talk, helping them to 
explore their situa on and iden fy a way forward, offering prac cal paren ng strategies where this is needed. 

Detailed informa on that can be shared with parents via email, your se ng’s website and social media has been a ached as a 
separate document to this week’s distribu on email. 

 

The service is available Monday ‐ Friday, 9am ‐ 8pm and Saturday 10am ‐ 6pm 

0800 542 02 02 

familyinfo@gloucestershire.gov.uk 

www.glosfamiliesdirectory.org.uk 

Facebook: Family Informa on Service ‐ Gloucestershire  

 

CAMHS (CYPS) Mental Health Support Team (MHST) Interim Core Offer 

MHST referral screening and management systems remain in place with focus of enabling children and young people and their 
families to access services that meet their current needs (via signpos ng/facilita ng to other agencies). 

In addi on, the following interim Core Offer is in opera on: 

 CAMHS Prac oner Advice Line for all CAMHS related queries/concerns and poten al referrals ‐ 01452 894272. 

 Provision of CAMHS Well Being Packs focusing on Low Intensity CBT needs to: Teachers (their own well‐being as well as 
pupils’ Mental Health); Parents (how to support your child through this period); Primary and Secondary school pupils 
(op ons include Health Anxiety, Au sm Spectrum Disorders, Low Mood, Generalised Anxiety and Feeling Isolated). 

 Telephone support provided during 3 x sessions for parents/teachers/children/young people.  Prac oners are to adapt 
the techniques and skills within the Wellbeing Pack to their individual situa on/difficulty. Tel: 01452 894300 



 

 

 

 

Sadly the stresses of Covid‐19 mean that the risk of babies being shaken or abusive head trauma (AHT) is increased. 

The GSCE would like to raise the importance of ge ng the ICON message out to all those who work with families with babies 
and par cularly fathers/males as the current situa on severely increases the risk of babies being shaken: 

1. AHT is o en triggered by a caregiver’s lack of ability to cope with a crying baby. 

2. Risk is increased at mes of stress within families. 

3. There is an associa on between economic hardship and the incidences of AHT. 

 

The Challenges of Covid‐19 

The ability to cope with stress depends on the controllability of the stressor.  The measures to contain and delay the spread of 
Covid‐19 are already presen ng major stressors for families, which the cannot control e.g. 

 Loss of income. 

 Self‐isola on with children and poten ally at risk adults. 

 Social distancing restric ons on ac vi es which might lesson stress (e.g. sports, social engagement and celebra ons). 

 Social distancing restric ons on ac vi es which might enhance support and coping (e.g. support groups, children/baby 
groups and classes, baby clinics). 

 

The na onal ICON Steering Group has been working hard to enhance the ’ICONCope’ website with new videos and               
informa on and has also been successful in having ICON rolled out to all midwifery departments as part of the na onal 
COVID‐19 response.   

It is vital that all those who work to protect babies and support families know about ICON, the risk factors and the ICON     
message and that they promote the website and informa on about ICON to colleagues and families. 

To find out more, please visit www.iconcope.org 

Infant crying is normal and it will stop! 

Comfort methods can some mes soothe the baby and the crying will stop. 

It’s Ok to walk away if you have checked the baby is safe and the crying is ge ng to you.’ 

Never, ever shake or hurt a baby. 

Kingfisher Treasure Seekers 

Treasure Seekers have launched a webchat (via their website) for general enquiries or just a friendly chat for anyone that 
wants to interact but is struggling to make connec ons with people.   

This is in addi on to their exis ng social media channels, which have daily posts with posi ve and upbeat content and           
encouraging par cipa on wherever they can. 

 



While Away the Hours... 

Watch BBC Bitesize Daily from 9am (Monday ‐ Friday) 
on BBC iPlayer and the Red Bu on. 

 

The Woodland Trust’s blog gives lots of ideas of nature        
ac vi es including how to build a bee hotel, a fairy door,     
nature diary and mud pies! www.woodlandtrust.org.uk/blog/ 
 

Tips, advice and guidance on how to keep or get ac ve in and 
around your home.  Join the Movement and use 
#StayInWorkOut to share you’re ge ng ac ve during this me. 
www.sportengland.org/stayinworkout 

Warden Hill– Grandvilles Deli 

 

Home deliveries of sandwiches and snacks– please call 
01242 231700 

Local services 

 Cheltenham COVID Mutual Aid‐ Coordina ng volunteer support for food and prescrip ons. Call 
Charlie: 0800 0096927 

 Springbank– GCAFE ‐Springbank Way‐ offering food parcels for those in need and can deliver if self‐
isola ng.  Please call 01242 248787 

 Disabled care and mobility‐Tewkesbury Road – Mobile Food Bank– please contact them if you 
know  anyone vulnerable who would benefit from their dona ons– 01242 524963 

 

 

 

Smith and Mann (Food store)  

Deliveries in Charlton Kings area of Cheltenham only. 
Clients can email the shopping list and delivery details 
through and payment can be made by cheque or card. 
They can’t take orders over the phone, but we (AUK 
Help Team) could take the orders and email them 
through for people 

Email shopping list: smdeliveries@outlook.com 

01242 523691 

G 

T 


