
St James’ C of E Primary School – Parents’ Questionnaire, June 2019 
 

The Governors and I would be very grateful if you would take the time to complete the following questionnaire.  Your views are 
important to us and will help us to evaluate how effective the school is and help us to update our school development plan and make 
further improvements.  One questionnaire has been issued per family.  Your responses should relate to this academic year and your 
perceptions of the school since September 2018. Thank you in advance. 
Lisa Harford, Head 
 
Before and after school care – we are keen to hear your views on the current provision and future requests for before and after school care 

 
1. Does the current provision for after school care meet your needs?   

 

YES NO 

43 10 

 
2.  What provision would you like for your child/children after school? 
(please only record additional days at ASC rather than those you already have) 

Mon Tue Wed Thur Fri 

     

 
3.  If we were to offer before school club – which days would you be 
interested? 

Mon Tue Wed Thur Fri 

     

 
4.  What time would you like before school club to start 

Between 7:45 and 8:00 

 
5.  Would you want your child to have breakfast at school? 

YES NO 

12  

 
Please tick only one box for each question. 

 
1.  How good are we at creating a happy school environment? 

Outstanding Good Satisfactory Inadequate 

42 
 

44 1 0 

 
2.  How good are we at creating a safe, secure environment? 

Outstanding Good Satisfactory Inadequate 

40 
 

45 0 2 

 
3.  How good are we at meeting children’s emotional needs? 

Outstanding Good Satisfactory Inadequate 

42 
 

43 1 1 

 
4.  How good are we at meeting children’s academic needs? 

Outstanding Good Satisfactory Inadequate 

41 
 

40 6 1 

 
5.  How well do we encourage positive attitudes towards school and learning? 

Outstanding Good Satisfactory Inadequate 

44 
 

40 3 1 

 
6.  How good are we at providing for children’s creative and artistic needs? 

Outstanding Good Satisfactory Inadequate 

48 
 

38 1 0 

 
7.  How good are we at providing for children’s physical development? 

Outstanding Good Satisfactory Inadequate 

42 
 

40 6 1 

 
8.  How good are we at promoting healthy lifestyles? 

Outstanding Good Satisfactory Inadequate 

41 
 

40 6 0 

 
9.  How good are we at promoting our Christian values which will enable children 
to become thoughtful and responsible citizens? 

Outstanding Good Satisfactory Inadequate 

57 25 5 1 

 
10. Taking into consideration all aspects of children’s development, how would you 
describe your child(ren)’s progress since they joined our school? 

Outstanding Good Satisfactory Inadequate 

40 40 6 1 

 
11. How good are we at being approachable and responding to your concerns? 

Outstanding Good Satisfactory Inadequate 

41 
 

42 2 3 

 
12. How good are we at keeping you informed about the life of the school?  

Outstanding Good Satisfactory Inadequate 

46 
 

38 2 1 

 
13. How good are we at keeping you informed about children’s progress – reports, 
consultations, review meetings etc? 

Outstanding Good Satisfactory Inadequate 

40 40 7 0 

15. How useful are the wide range of curriculum enrichment activities we offer, in 
stimulating children’s interest? (off-site educational visits, visiting theatre groups, 
music/dance workshops, specialist sports coaches etc.) 
 

Outstanding Good Satisfactory Inadequate 

43 42 1 1 

16. How good are the opportunities for parents to become involved in children’s Outstanding Good Satisfactory Inadequate 



education and the life of the school e.g. classroom helpers, open 
mornings/afternoons, school trips, PTA events etc? 
 

40 38 8 2 

17. How effectively do we support pupils’ individual needs? Outstanding Good Satisfactory Inadequate 

 38 42 7 1 

18. How suitable is the range of extra-curricular clubs offered by school staff and 
out of school providers? 

Outstanding Good Satisfactory Inadequate 

 46 35 7 2 

19. How well are we doing at maintaining and improving the school premises? Outstanding Good Satisfactory Inadequate 

 35 42 9 1 

 
Optional additional feedback: 

Please list up to 3 things that you think we do particularly well at St James’ C of E Primary School: 

1. 
‘Promoting heathy lifestyles such as sports, food and wellbeing.’ 
‘Deal with bad behavior effectively’ 
‘Engendering pride and commitment to the school in all of the children.’ 
‘Create caring ethos and environment’ 
‘Great variety of extracurricular activities during school (ie: forest school, mobility lessons, air balloon)’ 
‘To many things to list as I think all of what St James’ does is outstanding’ 
‘It would be great if all extracurricular activities (eg: chess, maths, cricket, hockey, rugby) were offered more fairly.’ 
‘There’s always a lovely calm atmosphere of industrious children and staff when you go in.’ 
‘My daughter loves school-that says it all!’ 
‘Giving children opportunities to lead other children and develop leadership skills’.  
‘Great to see Year 6 children helping with Sports Day-the infants looked so happy as did the Year 6’s’. 
‘A wide range of educational needs not just academic activities’. 
‘Responding to upset children’. 
‘Staff are always approachable if I have a question or problem’. 
‘Pastoral care/social and emotional support’. 
‘Communication’. 
 
 

2. 
‘Creation of opportunities for children to mix and communicate with all classmates eg: take rotation’ 
‘Inviting parents and keeping them in the loop’ 
‘Newsletters keeping parents involved with up-coming events’. 
‘Music –lots of variety and the Jazz Festival was fab.’ 
‘Positive attitude to dealing with individual children, inc. where challenging’. 
‘Communication is excellent via all mediums from school, which can’t be easy!’ 
‘Happy and safe environment’. 
‘Settling in students into reception’. 
‘Lots of active/healthy eating awareness’. 
‘Promoting/encouraging positive values eg: kindness’. 
 
 
 

3. 
‘Wonderful variety of activities in class’ 
‘The PTA is hugely committed. Thanks!’ 
‘Forward thinking teaching approach and discussions’. 
‘Activities involving parents (ie: create your own dinosaur)’ 
‘The children are really happy at school which is the most important thing.’ 
‘I think it’s great that Year 6 pupils are ‘buddied’ with reception pupils-My child has absolutely loved being taken under the 
wing of some older girls who have been so sweet with her!’ 
‘Encouraging good practice re: the environment, ie: recycling crisp packets’.  
‘Class assemblies, concerts, shows-so much effort goes into these and they are absolutely lovely to watch. The Jazz festival 
was absolutely amazing!’ 
‘The music provision for all years to be involved with is amazing’. 
‘Promoting good manners and values’. 
‘Going to school has boosted his confidence and improved his concentration significantly’. 
‘Plant growing/being greener/recycling in class/poly tunnel’. 



‘Lots of opportunities for parents to go into school and do things with children’. 
‘Involve parents’.  
‘Stimulating accelerated reading with older children’. 
 
 
 
 
 

 

Please list up to 3 things that you think would help to improve St James’ C of E Primary School: 

1. 
‘Cut back on ad-hoc sales driven by the children. It creates huge amount of extra work for parents. It feels like children are 
buying sweets and cakes every day’. Whilst we promote raising money for charity we appreciate that there can sometimes be 
too much – this year we planned for 1 week every term (the final week) to be used with no sweets or food to be sold during the 
day but a few have flaunted the rules – this will be tighten up next year! 
‘Coordinate school sports and other off site activities requiring transport by providing transport’ Thank you to those who 
support the travel for sporting events – unfortunately without this support we would not be able to afford to take part in 
events. 
‘To have more notice of key events – dates usually known, but times not always known, difficult to plan when at work’. Most 
dates are given at the start of the year and new dates added every term, we will add times at the start of the year. Very often 
new opportunities arise at a moment’s notice, unfortunately we cannot plan for these in advance. 
‘Safer environment during break.  I am not sure how many teachers are outside monitoring safe play’. Play areas are safe and 
monitored by the governors and GCC – we overstaff supervision at play and lunch.  
‘More sports clubs offered for Reception and Year 1’. These are not always easy to source but we hope to have a few more for 
summer next year. 
‘More budget (as always!)’. 
‘I worry that children sometimes have too many extracurricular activities.’ 
 
 
 

2. 
‘Computer club for younger pupils’ Once again, it is tricky to get provision for this – almost all teachers run a club every year, 
they give up their own time and run clubs linked to their interests and knowledge. Anyone with an IT background who could 
support a Y1/2 computer club would be welcome to chat with us! 
‘We don’t have any information between the parents evening/reports on our child’s academic progress.  It would be nice if red 
reading books could be used for more informative dialogue between home and school’. Teachers will always respond to your 
questions and concerns: The teachers keep detailed records about how pupils are progressing and meet regularly together and 
with senior staff to look at interventions and next steps – they then use this to carefully craft new lessons. Teachers’ Pay and 
Conditions are set and we are mindful of teacher workload and well-being.  
 
 
 
 

3. 
‘Increased newsletters-bemused that the outcome of the communication strategy resulted in less communication!’ 
‘Abolish paper reply slips’. The communication strategy has been working well, next term we will iron out any issues. The use of 
twitter and Facebook negate the need for weekly newsletters which take a long time to prepare. Next year we will continue 
with fortnightly newsletters (School and PTA alternating) 
 
 

 
Additional comments: 



 
‘My child’s attitude, behavior and learning have improved consistently since joining St James in Year 4.  I am so happy we 
changed school to St James’.’ 
 
‘It has been a wonderful first year and I cannot emphasize enough how beyond delighted I am that we chose St James’!! The 
level of care and attention to all students exceeded every expectation, the warmth and family spirit is just wonderful!’  
 
‘Texts for last minute notification works well. Open days for parents are lovely to see the children in class’. 
 
‘St James’ is a fantastic school, we’re very happy with it, our son thoroughly enjoys his time with you and we’ve another 
starting soon who is very excited to join you!’ 
 
‘The school is a very caring environment and the children feel safe and secure.  Lots of opportunities arise for bringing all 
children together and encouraging them to acknowledge and celebrate the achievements of others.  Well done St James’ for 
nurturing happy children who seem to appreciate each other.’’ 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thank you for taking the time to complete and return this questionnaire. 
Please return to school by Friday 28th June 2019 
Name (optional) 
Class (optional) 


